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1. UNPACK
Unpack the Cocoon Door Intercom with 2.4” Colour LCD from the packaging and check you have all the components:
•	 1 x Exterior Doorbell with Camera and Microphone
•	 1 x Internal Handset with Monitor
•	 1 x Mounting Bracket for Exterior Doorbell
•	 1 x AC Adapter

•	 1 x 10 metre cable
•	 1 x Doorbell Seal
•	 1 x Doorbell Mounting Kit (includes 4 screws, 4 screw 

plugs and 4 screw covers)

2. CONNECT
Note: Please ensure your handset is not connected to power when connecting wires.
1. Connect the handset to the monitor base unit using the port on the bottom of the base unit.
2. Slightly loosen each screw for the connection points in the back of the handset base using a Philips head 

screwdriver (not supplied).
3. Insert each prong of your 10 metre cable under the screw at the back of the handset base, ensuring the colour 

of each connection matches its corresponding connection point (Refer to image below).
4. Tighten	each	screw	so	your	connection	is	firm	and	will	not	come	loose	during	everyday	use.
5. Connect your AC adapter to your handset by plugging it into the back of the handset base. 

TO CAMERA 

TO AC ADAPTOR

Note: Prior to installation, please ensure you test your product by connecting the doorbell to the Handset via the 4 pin 
connector cable
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Please ensure the distance between your Doorbell and Handset does not exceed 10 metres as this is the length of the 
cable provided. Ensure you have an active power point within 1.8 metres of your handset as power will be required.

3. POSITION YOUR DOORBELL AND HANDSET
1. Doorbell should be positioned in a well lit area, out of direct weather conditions.
2. Position your Doorbell with the Doorbell’s camera approximately 145cm from the ground as this will capture 

most	visitor’s	height	differences.	Position	your	Handset	approximately	140cm	from	the	ground,	depending	on	
the user’s height.

CONGRATULATIONS YOUR DOOR INTERCOM SYSTEM WITH 2.4” COLOUR LCD IS NOW READY 
TO USE.  CONSULT THE INSTRUCTION MANUAL FOR ADVANCED FEATURES AND FUNCTIONS.
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