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Getting Started Guide

Note
Thank you for purchasing the Cocoon Wireless Fast Charger. Compatible with all Qi certified 
devices. Please read your device’s manual to confirm if your device is Qi certified and can be 
used with the Wireless Fast Charger. For optimum performance and safety, please read this guide 
carefully before using this product.

Accessories
1 x Wireless Fast Charger
1 x USB Type C to A cable*
1 x Getting Started Guide*
*Not pictured

Product overview
1. Input port (Type C)

2. LED indicator

3. Transmitter

Specifications

1

2
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Maximum Power: 15W
Input: 12V/1.67A; 9V/1.67A; 9V/1.34A;5V/2A
Output: 9V/1.67A; 9V/1.12A; 9V/0.83A; 5V/1A 

Charging efficiency: > 65%
Transmission distance: < 6mm

How to use
Charging and operating your Qi Fast Charger

1. Make sure there are no objects on the Wireless Fast Charger

2. Plug the USB C cable into your Wireless Fast Charger

3. Connect the USB A end of the cable into a PC or AC/DC wall adaptor (not provided). 
A red indicator light will appear when it is ready to start charging

4. The Wireless Fast Charger is ready for your mobile device

5. Place your device directly on top of the charging pad ensuring the screen is face up. 
Your device will indicate charging

6. When your mobile device is fully charged, the indicator light on the Wireless Fast 
Charger will turn off
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Note: 
• You may need to remove your device’s case or cover before charging

• We recommend using a 12V DC 1.67A charging wall adaptor to maximise fast charging (not 
included)

• If using a 5V charging wall adaptor, the maximum charging power will not be reached

• The Wireless Fast Charger may heat up during operation and also if your device is in use (e.g. 
listening to music). 

If your Wireless Fast Charger isn’t charging your device or if the LED indicator light is 
flashing red:

1. Remove any device or cords from the Wireless Fast Charger and wait for the 
Wireless Fast Charger to cool down before attempting to use again

2. Check that your device is Qi certified and can be used with a Wireless Fast Charger

3. Try a different power adaptor. 

Note: Ensure your charging adaptor output is minimum 5V DC 1.5A

Warning
• Do not disassemble or throw into fire or water, to avoid damage

• Do not use Wireless Fast Charger in severely hot, humid or corrosive environments, to avoid circuit 
damage and leakage

• Do not place too close to magnetic strips or chip cards (ID card, credit cards, etc.) to avoid

• magnetic failure

• Please keep a distance of at least 30cm between implantable medical devices (pacemakers, 
implantable cochlear, etc.) and the Wireless Fast Charger, to avoid potential interference with the 
medical device

• Ensure children do not play with the Wireless Fast Charger. This is not a toy

• Do not use damaged power cords, plugs or loose electrical sockets

• Only use original cable and reputable third party cables

• Do not clean the Wireless Fast Charger with harmful chemicals or detergents

• Misuse, dropping or excessive force may cause damage to the charging pad

• Do not touch the device, power cords, plugs, or the electric socket with wet hands or other wet 
body parts 

After Sales Support

Phone: 1300 663 907
Email: help@cocoonproducts.com.au


